
Commercial Maritime Solutions

Next-generation 
Connectivity and 
Content Delivery
Introducing IP-MobileCast™



Broadband connectivity enhanced with content delivery and network management

Introducing the new  
mini-VSAT Broadband N etwork

KVH’s new mini-VSAT Broadband 
end-to-end solutions empower 
you to deliver the bandwidth your 
operations demand, keep your 
crew happy, and manage your 
budget, all at the same time.

New in 2013:  
a significantly upgraded 
mini-VSAT Broadband 
network plus a better 
way to manage onboard 
networks through an 
all-new product line –
TracPhone Vip-series
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Building a better broadband 
network
Launched six years ago, the mini-VSAT Broadband 
service was the first to use the power of spread 
spectrum technology to deliver seamless, 
global, multi-megabit broadband service to small, 
powerful antennas mounted on ships at sea. 
Providing the speed and economy of VSAT service 
to compact, affordable, easy-to-install onboard 
terminals was the winning formula that enabled 
mini-VSAT Broadband to become the best-selling 
maritime VSAT service.

From this strong foundation, KVH has built the next 
generation of the mini-VSAT Broadband 
network. With new Variable Coding and 
Spreading Modulation technology, the network 
capacity recently doubled, and will expand again 
in the coming months. More efficient transmission 
technology, expanded satellite capacity, and 
automatic updates to our entire installed base of 
terminals are our ways of ensuring that the network 
continues to provide high quality service.

This year, with the introduction of our new product 
line, the TracPhone® Vip-series, we made  
our compact terminals even more powerful and 
easier to install by equipping them with the new 
Integrated CommBox Modem (ICM). 
This single 2U belowdecks module is designed to 
also provide optimized transmissions and remote 
onboard network management, and to serve as  
the hub to receive, store, and distribute content like 
electronic charts, weather reports, news and sports 
clips, and even TV shows and movies.

We are also introducing our exciting new  
IP-MobileCast service, which will enable 
large multimedia files, electronic chart databases, 
high-resolution weather files, and other data to be 
economically transmitted once to an entire fleet of 
vessels, rather than individually to each vessel.

Read on to learn the whole story about the  
new mini-VSAT Broadband network!

Broadband’s benefit for your vessels
The benefit of bringing broadband data service to your vessels 
can be seen every day. Better data for voyage planning is helping 
captains save fuel and reduce greenhouse gas emissions. Seafarers 
are happier when they have access to modern communications, the 
Internet, news from home, sports updates, and movies. Employees 
at sea collaborating with their colleagues on shore are avoiding 
costly equipment failures with preventative maintenance, reducing 
repair costs, streamlining logistics, enhancing security, and even 
saving lives through telemedicine services.

Delivering the bandwidth you need  
at a price you can afford 
The challenge is how can you equip your fleet with modern 
broadband connections without breaking your budget? Also, how 
can you be confident that you will receive fast, reliable, affordable 
service that keeps up with constantly increasing demands? IT 
managers are all too familiar with the challenges of implementing a 
satellite service upgrade project, particularly when the new onboard 
service has no built-in solution for managing access between 
operations and crew. Scaling a network to provide Internet service 
for unlimited crew use can become an expensive proposition since 
it has also been shown that as connectivity improves, bandwidth 
consumption does too.

Solutions for connectivity and content 
delivery
The solution is to provide your crew with entertainment, VoIP, and 
Internet and social media access, but offer these services in a 
managed way, freeing up your network for operations. To succeed, 
you’ll need better tools to manage your satellite service and smarter 
solutions for delivering content to your vessels, which is exactly 
what you get with the new mini-VSAT Broadband network.
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Technology for  
Next-generation VSAT The advantages of spread spectrum technology  

for connectivity at sea
KVH’s mini-VSAT Broadband is the only maritime satellite communications service using ViaSat’s ArcLight® technology, which 
was designed to uniquely provide fast, affordable, and high quality service delivered to very small antennas in highly mobile 
applications. ArcLight incorporates two ViaSat proprietary technologies: a version of CDMA return channel technology called 
Code Reuse Multiple Access (CRMA), and asymmetric Paired Carrier Multiple Access (PCMA).

Small, powerful onboard antennas  
delivering broadband data speeds  
and optimized, crystal-clear voice
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The mini-VSAT Broadband network’s spread spectrum 
technology enables KVH to optimize the quality of Voice 
over Internet Protocol (VoIP) phone calls so that users 
experience voice quality at sea that is remarkably  
clear. A telephony measurement known as mean 
opinion score (MOS) quantifies the voice quality of 
phone transmissions on a 1-to-5 scale, with 5 as best. 
A score of 3.4 is considered typical for a satellite phone 
call, yet mini-VSAT Broadband VoIP calls measure an 
industry leading 3.75 while optimization delivers lower 
bandwidth use compared to off-the-shelf VoIP solutions. 
In addition, mini-VSAT Broadband VoIP provides the 
ability to obtain “virtual” local phone numbers for free 
calls to the vessels.1

1 Where available and subject to in-country regulations.

Key ArcLight technologies & their benefits

Spread Spectrum3

The TracPhone onboard terminals, designed exclusively  
for mini-VSAT Broadband, are at least 85% smaller in  
volume than comparable TDMA VSAT products. 
ArcLight spread spectrum modulation technology 
mitigates adjacent satellite interference thus 
permitting significantly smaller antennas ideal for 
mobile applications. It is licensed by the FCC, 
widely used by the U.S. Government on land, sea, 
and in the air for mission critical communications, 
and approved for use in over 125 countries.

With CRMA, terminals can burst data to 
the hub at any time without delay. Result? 
Contention is minimized allowing users 
to gain access to a higher percentage 
of their full burst rate and gain more 
bandwidth efficiency resulting in faster 
average data speeds. CRMA also offers 
minimal fluctuations in latency (jitter) for 
a better online experience. Coupled with 
KVH’s voice optimization and network 
prioritization, CRMA’s low latency also 
delivers the industry’s best voice quality.

CRMA 
Code Reuse Multiple Access

1

CRMA technology allows simultaneous 
transmissions minimizing contention and  

resulting in consistent data speeds.

Fixed-assignment TDMA VSAT systems 
divide bandwidth into time slots, forcing 

users to wait their turn.

TDMA  vs.  CRMA

Lower latency for a better user experience 
and high quality voice

PCMA 
Paired Carrier Multiple Access 

2

Rather than requiring separate satellite frequency bands for transmit and receive like competing systems, ArcLight 
re-uses the outbound channel space segment for inbound communications. PCMA technology effectively doubles 
the efficiency of the mini-VSAT Broadband network by reusing a single frequency band for both transmitting and 
receiving data. This translates to lower cost airtime for users and higher speeds.

More efficient use of bandwidth results  
in lower cost airtime and higher speeds 

Smaller terminals; 
easy to install & use

Standard C-band dome

Standard TDMA  
VSAT dome
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The mini-VSAT 
Broadband Network

mini-VSAT Broadband network:  
C-/Ku-band coverage, land earth stations and satellites 

 Ku-band Coverage Only  C-band Coverage Only Ku-band with C-band Overlay Coverage  Land Earth Stations  Satellites

Launched in late 2007, the mini-VSAT Broadband network 
has quickly grown to become the maritime industry’s 
No. 1 VSAT service.1 This success came from leveraging 
advanced technology designed specifically for mobile 
applications to unlock the power of commercial satellites 
that cover the world’s oceans. KVH built the service from 
the ground up to provide the best in maritime broadband.

No. 1 maritime VSAT network:

• Widest and most expansive Ku-band VSAT network 

• First global integrated C-/Ku-band VSAT network

• Coverage of 95% of the Earth’s surface

• Network capacity more than doubled in last 6 months

KVH’s mini-VSAT Broadband service delivers fast, 
reliable, global connectivity 

No. 1 maritime VSAT network with newly expanded 
capacity – a new generation of broadband at sea
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KVH’s mini-VSAT Broadband is one of the highest 
quality, most reliable maritime VSAT services on 
the planet and KVH is continuously upgrading it 
to improve customer experience. By deploying 
ArcLight’s new Variable Coding, Spreading, 
and Modulation (VCSM) technology, we have 
more than doubled mini-VSAT Broadband’s 
capacity worldwide in the past six months. 
VCSM technology enables the network to handle 
transmissions much more efficiently, increasing the 
amount of data that can be carried over the network 
and delivering better and faster service  
to customers.

The mini-VSAT Broadband network utilizes 
optimal commercial satellite capacity provided 
by such leading satellite operators as Intelsat, 
Eutelsat, Telstar, SES, and SKY Perfect JSAT. As 
the customer base grows, KVH has access to 
abundant capacity from these global leaders to 
assure a continued high level of service. Adding 
new capacity is a fast, dynamic process and fielded 
terminals are automatically updated over the air to 
take advantage of the new satellite capacity so all  
customers benefit from future expansion.

15 Ku-band beams cover 90% 
of the world’s shipping routes15

3 C-band beams provide total global coverage 
and back up the Ku-band service for vessels 
using the dual-mode TracPhone V11ip

3

Proven solution
KVH has fielded more than 3,000 TracPhone V-series 
terminals, twice as many maritime VSATs as the 
nearest competitor. A proven solution, the mini-VSAT 
Broadband network delivered 200 terabytes of data 
and 20 million minutes of voice calls last year, and 
continues to prove its reliability every day, with a 
demonstrated 99.5% uptime to its customers. KVH  
is a world-leading designer and manufacturer of 
mobile satellite antennas having delivered more 
than 175,000 antennas worldwide to commercial 
operations, government agencies, and private yachts 
around the globe. 

1 Euroconsult Report, March 2012, NSR, May 2012, and Comsys, December 2012
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Systems & Airtime  
for Every Vessel

KVH’s TracPhone Vip-series satellite communications 
systems are compact and fully integrated with the new 
Integrated CommBox Modem, a streamlined belowdecks 
unit that offers fast and easy installation and exceptional 
reliability. All TracPhone antennas are fully stabilized and 
tested to military quality standards in KVH’s exclusive 
antenna design and testing facility in Middletown, 
Rhode Island, U.S.A.

TracPhone Vip-series – a full range of advanced 
SATCOM systems designed and  
optimized for mini-VSAT  
Broadband service 

There’s a TracPhone Vip-series onboard terminal 
for every size vessel, and a mini-VSAT Broadband 
airtime plan to meet every budget
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A system for every vessel...
Flexible hardware options meet the needs of any size vessel and any application. All Vip-series systems offer a user-friendly 
browser-based system interface and an iPhone® app for easy system status, updates, system support, and more.

TracPhone V3ip TracPhone V7ip TracPhone V11ip

The world’s smallest maritime VSAT, 
with faster data speeds and lower 
airtime costs than competitors. 

37 cm antenna; Ku-band service

Fully integrated, enterprise-grade 
solution for broadband connectivity 
and onboard network management.

60 cm antenna; Ku-band service

Dual-mode C-/Ku-band antenna for the 
ultimate in global VSAT connectivity – a 
complete IT & C solution.

1.1 meter antenna; C-/Ku-band service

...with an airtime plan to match
The mini-VSAT Broadband service provides versatile airtime options that enable any size or type of commercial maritime 
operation to manage its satellite communications budgets. Low cost, crystal-clear VoIP calls are part of every airtime 
package. Optional built-in data management tools help track consumption, cache content, and filter protocols. 

Metered Plans Fixed Rate Plans Unrestricted Plans
V3ip V7ip V11ip V7ip V11ip V7ip V11ip

Usage-based plans starting at $49 per 
month for 50 MB of data, and including 
plans with rates as low as $0.49 per 
MB. Low over-plan rates. Delivered  
at fastest data rates for chosen 
terminal. Access to all applications  
and protocols. 

Speed-based value plans for 
customers with traditional data 
transmission needs and requiring the 
certainty of a fixed monthly charge. 
Traditional fair use policies with active 
bandwidth management and limits on 
access to data-intensive applications 
and protocols.

Enterprise-grade plans offering 
unconstrained transmissions with 
large and extremely affordable data 
allowances. Prioritization of the 
subscriber’s traffic on the network with 
“Business Class Service”. Affordable 
additional GB over-plan rates. Access 
to all applications and protocols. 

The powerful Integrated CommBox Modem (ICM) 
is a streamlined all-in-one belowdecks unit that  
is a part of every Vip system. Unlike competing 
solutions with a full rack of components, the ICM 
contains an IP-enabled antenna control unit, 
CommBox™ Network Manager, ArcLight spread 
spectrum modem, Voice over IP (VoIP), Ethernet 
switch, and Wi-Fi capabilities, all in a 2U high unit.

Scan to see a video 
about KVH’s  
testing facility
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Competitor’s solution KVH’s solution

• Simple, fully integrated ICM saves space, offers 
enhanced reliability, and makes installation easy

• Over-the-air software upgrades continuously improve 
the quality of your service

• ICM’s built-in CommBox provides industry-leading 
network management capability

Built-in CommBox Network Manager offers:

• Ease in creating unique networks for crew access  
to e-mail and Internet

• Eliminates error prone and unreliable components  
and cables

• Enables Internet café and VoIP services

• Optimizes transmissions by compressing files and 
removing ads

• Serves as hub for receiving new IP-MobileCast services

Integrated CommBox Modem 



All Vip-series products include KVH’s new 
Integrated CommBox Modem with IP-
enabled antenna control unit, CommBox 
Network Manager, ArcLight spread spectrum 
modem, Voice over IP (VoIP), Ethernet switch, 
and Wi-Fi capabilities. Systems also feature a 
browser-based user interface and convenient 
iPhone app for system status, updates, and 
support.

Covering the globe – world’s 
only dual-mode 1-meter VSAT

TracPhone V11ip
One antenna – global coverage
The 3-axis, gyro-stabilized TracPhone V11ip dual-
mode onboard terminal uses a single, small, 1.1 meter 
antenna to seamlessly access both the C- and Ku-band 
satellites of the mini-VSAT Broadband network for fully 
global coverage. Unlike competing L-band and Ku-band 
solutions that require two terminals joined with a router, 
the TracPhone V11ip is a unified solution: one antenna 
seamlessly providing both C- and Ku-band services  
and integrated to one streamlined belowdecks unit.

Unified C-/Ku-band RF system provides dual-
mode capability from one compact antenna

Highly tuned carbon-fiber dish paired with  
a custom LNB using KVH’s exclusive RingFire™ 
technology ensures superior reception

Advanced modular antenna controller for  
high-speed tracking

3-axis pedestal design with a 4th axis  
of automatic skew adjustment seeks the 
optimal satellite in the mini-VSAT Broadband 
network and tracks satellites directly 
overhead at the equator and low  
on the horizon at polar latitudes

Robotic, direct-drive, beltless 
motion control

 
TracPhone V11ip Highlights 
• Exclusive dual-mode C-/Ku-band antenna 

delivers fast, reliable service around the globe

• 85% smaller than other C-band antennas 
for less costly installations and streamlined 
operations

• Dual-mode is superior to C-band-only systems 
that don’t provide complete coverage due to the 
200 km coastal restriction on C-band service

• Data rates as fast as 4 Mbps shore-to-ship,  
1 Mbps ship-to-shore

• 3-axis pedestal design is lightweight, extremely 
responsive, and very reliable

• Modern, user-friendly, browser-based system 
interface with iPhone app

• Two integrated voice lines optimized for use  
with satellite services, can expand to up to nine 
concurrent voice lines for crew calling, etc.

• Offers new IP-MobileCast services

TracPhone V11ip Specs
Antenna Dish Diameter 1.1 m (42.5")

Antenna Dome  
(Diameter x Height)

1.2 m x 1.4 m  
(48.8" x  57.3")

Weight 109 kg (240 lbs)

Antenna Type C-/Ku-band

Upload Speed Up to 1 Mbps

Download Speed Up to 4 Mbps

Elevation Range -24° to +119°

Azimuth Range 720° rotation

Belowdecks Equipment Integrated CommBox 
Modem (ICM)

Data Interfaces
4 Ethernet:10/100BASE-T; 
Wi-Fi; 3 USB ports 

Voice Interfaces 2 RJ11 ports
For full specifications, see TracPhone V11ip specification sheet

2

3

4

1

By choosing KVH, we are gaining 
an affordable, comprehensive 
solution that brings together 
proven hardware, a global 
network, and fully integrated 
network management and crew 
welfare solutions that will support 
our needs for years to come.

“

3

2

1

4
“

Rob Frenks 
Group ITC Manager 
Vroon B.V.

C/Ku-band Coverage

 C-band Coverage Only

 Ku-band with C-band Overlay Coverage

 Ku-band Coverage Only
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All Vip-series products include KVH’s new 
Integrated CommBox Modem with IP-
enabled antenna control unit, CommBox 
Network Manager, ArcLight spread spectrum 
modem, Voice over IP (VoIP), Ethernet switch, 
and Wi-Fi capabilities. Systems also feature a 
browser-based user interface and convenient 
iPhone app for system status, updates, and 
support.

Connecting your offshore office

TracPhone V7ip
Enterprise-grade, feature-
packed Ku-band maritime VSAT 
terminal
TracPhone V7ip is a breakthrough maritime satellite 
communications product designed for the broadband  
era and its requirements for onboard networking. With  
a 3-axis, gyro-stabilized, 60 cm diameter VSAT antenna, 
TracPhone V7ip provides always-on connectivity and 
worldwide coverage using the industry-leading VSAT 
network – mini-VSAT Broadband. 

Highly tuned antenna dish using KVH’s 
exclusive RingFire technology ensures 
superior Ku-band reception

Advanced antenna controller for high-
speed tracking

3-axis pedestal design with a 
4th axis of automatic skew 
adjustment seeks the optimal 
satellite in the network and 
tracks satellites directly 
overhead at the equator 
and low on the horizon at 
polar latitudes

3

2

1

TracPhone V7ip Highlights 
• Revolutionary design delivers the power and speed 

of VSAT using an antenna that is 85% smaller

• Data rates as fast as 2 Mbps shore-to-ship,  
1 Mbps ship-to-shore

• 3-axis pedestal design is lightweight, extremely 
responsive, and very reliable

• Extensive Ku-band coverage in northern 
hemisphere and around all continents

• Compact, high-performance antenna solution 
in an affordable, yet rugged hardware package 
similar in size to FleetBroadband FB500, but 
with the speeds of VSATs over six times its size

• Modern, user-friendly, browser-based system 
interface with iPhone app

• Two integrated voice lines optimized for use 
with satellite services, can expand to up to nine 
concurrent voice lines for crew calling, etc.

• Offers new IP-MobileCast services

TracPhone V7ip Specs
Antenna Dish Diameter 60 cm (24")

Antenna Dome 
(Diameter x Height)

66.3 cm x 79.2 cm  
(26.1" x 31.2")

Weight 26.1 kg (57.6 lbs) 

Antenna Type Ku-band

Upload Speed Up to 1 Mbps

Download Speed Up to 2 Mbps

Elevation Range -24° to +119°

Azimuth Range  720° rotation

Belowdecks Equipment
Integrated CommBox 
Modem (ICM)

Data Interfaces
4 Ethernet:10/100BASE-T; 
Wi-Fi; 3 USB ports 

Voice Interfaces 2 RJ11 ports
For full specifications, see TracPhone V7ip specification sheet

Ku-band Coverage

 Ku-band Coverage

3

2

1

We selected the KVH mini-VSAT 
Broadband service after evaluating 
its performance on more than a 
dozen of our managed vessels. 
The small, relatively lightweight 
antennas are much easier to place, 
do not require a crane, and can 
offer a greater choice in finding  
a clear location to minimize 
obstructions by the ship’s 
superstructure.

“

Neil Sayce 
Managing Director 
SeaCom Electronics; V.Ships

“
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All Vip-series products include KVH’s new 
Integrated CommBox Modem with IP-
enabled antenna control unit, CommBox 
Network Manager, ArcLight spread spectrum 
modem, Voice over IP, Ethernet switch, and 
Wi-Fi capabilities. Systems also feature a 
browser-based user interface and convenient 
iPhone app for system status, updates, and 
support.

World’s smallest maritime VSAT

TracPhone V3ip
Small antenna, big performance
The ultra-compact TracPhone V3ip provides always-on 
broadband data connections, an integrated voice line, 
worldwide coverage from the mini-VSAT Broadband 
network, and dramatically reduced airtime costs.

Ultra-high efficiency antenna using KVH’s 
RingFire design and groundbreaking  
dielectric rod feed ensures excellent  
Ku-band reception even in bad weather

Advanced antenna controller  
for high-speed tracking

Dynamic, gyro-stabilized system  
seeks the optimum satellite within  
the mini-VSAT Broadband network 
and tracks it through the full 
dynamic motion experienced  
by commercial vessels

TracPhone V3ip Highlights 
• VSAT speed and quality service delivered to 

hardware similar in size, cost, and simplicity  
to FleetBroadband FB250

• Data rates as fast as 2 Mbps shore-to-ship,  
128 Kbps ship-to-shore

• Compact antenna and belowdecks unit  
is fast and easy to install

• Extensive global Ku-band coverage

• Rugged, high-performance design with superior 
tracking and stabilization

• Excellent, ultra-compact option for vessels 
needing an affordable replacement for 
FleetBroadband systems

• One integrated voice line optimized for use  
with satellite services

• Offers new IP-MobileCast services

TracPhone V3ip Specs
Antenna Dish Diameter 36.8 cm (14.5")

Antenna Dome 
(Diameter x Height)

39.4 cm x 44.7 cm  
(15.5" x 17.6")

Weight 11.3 kg (25 lbs)

Antenna Type Ku-band

Upload Speed Up to 128 Kbps

Download Speed Up to 2 Mbps

Elevation Range 7.5° to 75°

Azimuth Range 720° rotation

Belowdecks Equipment
Integrated CommBox 
Modem (ICM)

Data Interfaces 4 Ethernet:10/100BASE-T; 
Wi-Fi; 3 USB ports

Voice Interfaces 1 RJ11 port
 For full specifications, see TracPhone V3ip specification sheet
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Ku-band Coverage

 Ku-band Coverage

3

2

1

TracPhone V3 with mini-VSAT 
Broadband service delivers 
reliable onboard connectivity 
for our business and affordable 
Internet and phone service for 
the crew – all at a price we can 
afford. 

“

Jeff Schaal 
IT Director 
Sause Bros.

“
The TracPhone V3ip is a 2-axis, stabilized antenna that does not provide coverage 
in areas where the satellite is directly overhead as shown in the hatched areas 
above. KVH’s V3ip/Iridium® Pilot® Bundle offers full global coverage.
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Full ECDIS  
Chart Database 

Delivery  
& Updates

Weather Files 
& Forecasts

Crew 
Social Media

Training & 
e-Learning

Radio

TV News 
& Sports Clips

Movies & IPTV

Newspapers

IP-MobileCast

Fast, affordable delivery of entertainment, news, sports, charts, and weather 
on top of your mini-VSAT Broadband connection

Introducing  
IP-MobileCastTM

Multicasting technology made 
simple by KVH
A technique for one-to-many communications over 
an IP infrastructure, multicasting technology is 
the driving force behind KVH’s new IP-MobileCast 
service. The innovative design of the mini-VSAT 
Broadband network and the Integrated CommBox 
Modem (ICM), which is built into every TracPhone 
V3ip, V7ip, and V11ip, have paved the way for KVH 
to be the first in the maritime SATCOM industry to 
offer such a complete suite of multicasting services. 
Recent VCSM network enhancements enable new 
bandwidth to be used, and the ICM serves as the 
hub for receiving IP-MobileCast services, which can 
then be accessed by any computer, set top box,  
or media player onboard.

Utilizing advanced multicasting technology, KVH’s 
new IP-MobileCast content delivery service is the 
most economical and reliable way to bring the 
movies, sports, world news, and news from home 
that your crew wants and also meet your vessel’s 
operational needs with chart deliveries, weather 
information, and more. Built into all TracPhone Vip 
systems, IP-MobileCast provides unmatched 
maritime content to subscribing vessels.

Advantages
• Content is delivered automatically in the  

background over the top of the mini-VSAT  
Broadband network

• Does not use vessel’s data plan and does  
not affect onboard speeds at all

• Delivers hundreds of gigabytes per month of 
content to the vessel with a separate datastream

• Available globally throughout the mini-VSAT  
Broadband network 

• Lets crew use media in their cabin or in the 
common areas using Wi-Fi or Ethernet

• Remote management and control by KVH,  
no burden for IT or crew onboard

• Obsoletes physical delivery of DVDs or content  
to ships

• Enables large files like the entire ECDIS  
ENC global chart database to be delivered  
automatically

IP-MobileCast 

Headland Media joins KVH
Headland Media has recently 
joined the KVH family. The 
maritime industry’s leading 

supplier of licensed content including news, sports, 
music, movies, and training videos, Headland Media 
specializes in providing content to vessels, much of 
which will be delivered over the mini-VSAT Broadband 
network using KVH’s new IP-MobileCast service. IN
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KVH’s Integrated 
CommBox Modem
The power behind it all

A smarter built-in solution delivering content  
now and in the future
Standard in every TracPhone Vip-series system is 
KVH’s streamlined Integrated CommBox Modem 
(ICM) – a belowdecks unit with many talents. Beyond 
its role as the antenna controller and housing the 
modem, Wi-Fi, and VoIP, it serves as the onboard 
gateway to receive, cache, and distribute the exciting 
new applications and content from KVH’s new  
IP-MobileCast service delivered over the top of  
the vessel’s broadband plan. 

For operations:  
The latest updated electronic charts, weather updates, 
and other essential files are delivered to the built-in 
CommBox Network Manager’s server.

For crew: 
The latest movies, news and sports clips, digital 
newspapers, and music can all be delivered through 
the ICM to the onboard IP-MobileCast content server 
for viewing throughout the ship.

The ICM also provides a built-in CommBox Network 
Manager – a powerful network management tool. 
A robust enterprise-grade appliance, the CommBox 
offers two convenient software bundles to choose 
from depending on specific IT needs and makes 
it easy to set up Internet café services and unique 
firewalled networks for operations and crew. Choose 
between the Standard or Enterprise software bundles.

With these powerful tools built in to manage the onboard network, this solution ensures the vessel has the essential, 
fast, high quality, operational access it requires while also providing the crew with the onboard entertainment and 
communications services they desire and are mandated in the near future. In essence, with mini-VSAT Broadband 
onboard, the vessel’s broadband is put back  
to business while greatly enhancing 
the crew’s welfare.
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KVH recognizes that every commercial operation’s 
needs may be different. At every step of the way, 
KVH’s professional services team is there to ensure the 
broadband solution meets all needs. KVH’s professional 
services team can help with network design, assembly 
and testing of integrated onboard terminal systems, 
project management, training, installation of onboard 
terminals, and creation of vessel monitoring and 
notification systems.

Integrated CommBox Modem (ICM)

Standard 
Bundle

Enterprise  
Bundle

QuickBasic
• Least cost routing
• Bandwidth management
• Onboard firewall
• Firewalled networks for 

operations and crew

QuickWeb
• Web caching
• Web image compression
• Ad removal
• URL and content filtering

QuickFile
• Automated file transfers
• Differential synchronization

QuickMail
• Mail server (POP3/SMTP/IMAP)
• Webmail client
• Anti-spam & anti-virus filters

QuickCrew
• Roaming crew accounts
• Prepaid Internet & e-mail services

KVH CommBox 
Network Manager Software
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The  
KVH Advantage

www.kvh.com
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End-to-end solution from a proven  
maritime leader who provides service 
every step of the way
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E KVH – the leader in mobile 

broadband
Choosing mini-VSAT Broadband for satellite 
communications service, provides a unique 
benefit: the reliability and simplicity of a one-stop 
solution. KVH operates the satellite network, 
manufactures the antenna hardware, manages 
the airtime service, provides pre-sale and after-
sale support, and can offer customized solutions 
and services every step of the way.

• KVH Sales staff will provide guidance about the 
antenna hardware products and airtime plans 
best suited for each vessel

• KVH Professional Services staff can design  
an integrated system addressing the vessels’ 
broadband and network management needs

• KVH has field engineers to provide project 
management throughout the installation and 
configuration phases of the new SATCOM 
system deployment

• KVH continually monitors, manages, and 
improves the mini-VSAT Broadband network, 
deploying new technology and adding  
capacity – all to ensure the highest quality 
network service

• KVH provides 24/7/365 after-sale support,  
with technicians on each case with just one  
call or e-mail

We chose TracPhone for the 
compact antenna design, affordable 
lease option, predictable airtime 
costs, and the support that KVH  
is known for in this industry.

“
“

Rolf Herheim, 
Technical Director
DSD Shipping

www.minivsat.com/VIP


